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UPCOMING CLOSURES

Memorial Day       
Monday, May 27

Juneteenth 
Wednesday, June 19

AFFINITYLINE | 833-242-3364

It’s the quickest and easiest way to 
check your account balance over 
the phone.

All you need is your account
number and 4-digit PIN
password.

*If you are a first-time user, you’ll need to
enter the last 4 numbers of your SSN as your
PIN when prompted.

Affinity Credit Union is an Equal Housing 
and Equal Opportunity Lender.

Your savings are federally insured to at least $250,000 
and backed by the full faith and credit of the United 
States Government. NCUA a U.S. Government Agency.

www.affinitycuia.org • 515-288-7225 • 800-343-1028

Lobby Hours
Mon, Tues, Thurs: 9:00 am – 5:00 pm
Wednesday: 10:00 am – 5:00 pm
Friday: 9:00 am – 5:30 pm
Saturday: closed

Drive-Up Hours
Mon, Tues, Thurs: 8:30 am – 5:30 pm
Wednesday: 10:00 am – 5:30 pm
Friday: 8:30 am – 6:00 pm
Saturday: closed

Phone Hours
Mon, Tues, Thurs: 8:30 am – 5:30 pm
Wednesday: 10:00 am – 5:30 pm
Friday: 8:30 am – 6:00 pm
Saturday: closed

475 NW Hoffman Lane
Des Moines, IA 50313

1700 E Army Post Road
Des Moines, IA 50320

MESSAGE TO MEMBERS
I am pleased to announce a significant milestone in our journey to enhance your 
financial experience! 

We are excited to unveil a new strategic partnership with First Community Trust 
(FCT), a highly regarded investment firm headquartered here in Iowa. This 
partnership represents a commitment to not just listening to member feedback, but 
taking actionable steps to implement new products and services.

Through this new partnership, we are able to offer a wide array of wealth 
management services to members, including benefits such as:

• Investment Management

• Retirement Planning Consultation

• 401(k) and IRA Rollovers

• Estate Planning

• Financial Planning

• Trusts and Trust Consultation

As part of this collaboration, we'd like to introduce you to your point of contact at 
First Community Trust, Trust Officer Kristin Evans. Kristin's ties with Affinity Credit 
Union date back to her childhood when her father served on the board of directors 
for Firestone Credit Union, while he worked as a Purchasing Manager at the plant 
for more than 40 years.

Kristin brings a deep understanding of investment, retirement 
and financial planning, ensuring that you receive personalized
advice and support to achieve your financial goals.

Beginning in mid-to-late April, you'll find her at our Hoffman 
branch each Monday. We encourage you to reach out to 
her at kristin.evans@fctrust.com or 515-518-1801.

All consultations are free of charge to our members!
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THE ADVENTURELAND DISCOUNT IS BACK!
Get ready for summer fun with discounted Adventureland tickets available 
to Affinity Credit Union members!

Enjoy a thrilling day for just $37.99 per ticket (regular price $69.99) when you 
use promo code CREDITUNION through our special URL. Plus, $3 from 
each ticket sale supports credit union advocacy and initiatives.

Buy up to 14 tickets per transaction with no total limit. The final price of $44.64 
per ticket includes tax and a $4 purchase fee. 

The special URL to purchase discounted tickets will be available soon 
& will be featured in our lobbies and the Affinity website.

CHANGES IN DIGITAL 
AND PRINTED 

NEWSLETTERS
Starting next month, we will be 
transitioning to a monthly digital 
newsletter alongside a quarterly 

printed edition. 

This change allows us to deliver 
timely updates, financial tips, and 

exclusive offers directly to your inbox, 
while still providing our printed 

newsletter for those who prefer a 
tactile reading experience.

JOIN US FOR OUR 75th ANNUAL MEETING
We invite you to experience an evening of food, drinks, prizes, & fun at the 2024 
Affinity Credit Union annual meeting.

DATE: Tuesday, May 14th

TIME: Registration begins around 4:30 PM - Call to Order around 6:15 PM

LOCATION: Hilton Garden Inn - 8600 Northpark Drive - Johnston, IA 50131

HOFFMAN COIN 
MACHINE IS MOVING

The coin machine at the Hoffman 
branch has been moved behind the 
teller line and will no longer be self-

service. This change is aimed at 
improving efficiency and ensuring 
better service for all our members.

WE HAVE OVER 2000 
5-STAR REVIEWS

Affinity Credit Union has surpassed 
2,000 5-star Google reviews! This 
incredible milestone reflects our 

commitment to providing exceptional 
service and value to our members. 

We extend our heartfelt thanks to our 
members for their continued support 

and feedback, which drives us to 
continuously improve and exceed 

expectations. 
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