
MESSAGE TO MEMBERS
On Wednesday, August 9th, we’ll host our 29th annual golf event at Toad Valley Golf 
Course. Go Big benefits Big Brothers and Big Sisters of Central Iowa. If you’re a 
business owner, check out our sponsorship opportunities as a way to be promoted 
while helping the cause. This is a 9:00 a.m. shotgun start, and the cost is just $125 per 
player or $450 per foursome. 

We’re very proud of this event as it has raised over $400,000 for charitable causes 
since 1993, along with bringing valuable exposure to many charities and non-profits 
doing great work in our community. Please help us give back to this impactful Des 
Moines based organization.

This month, we introduce our new loan operating system. It’s designed to make the 
online loan application process much more streamlined, as one of our brand promises 
is to simplify our members’ lives. Technology and member expectations are 
ever-changing, and we realize that today’s member desires to receive instant respons-
es, preferably through digital channels as opposed to visiting a branch. Try it out if 
you’re a current online user and give us feedback on the experience. 

Speaking of feedback, our annual member satisfaction survey link will be emailed to 
you in the next month. Please participate and add your comments to provide informa-
tion needed to help us continuously improve the member experience.

Jim Dean, CEO
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UPCOMING CLOSURES

Independence Day
Tuesday, July 4
Affinity Charity Golf Event
Wednesday, August 9
Labor Day
Monday, September 4

AFFINITYLINE | 833-242-3364

It’s the quickest and easiest way to 
check your account balance over 
the phone.

All you need is your account
number and 4-digit PIN
password.

*If you are a first-time user, you’ll need to 
enter the last 4 numbers of your SSN as your 
PIN when prompted. 

Affinity Credit Union is an Equal Housing 
and Equal Opportunity Lender.

Your savings are federally insured to at least $250,000 
and backed by the full faith and credit of the United 
States Government. NCUA a U.S. Government Agency.

www.affinitycuia.org • 515-288-7225 • 800-343-1028

Lobby Hours
Mon, Tues, Thurs: 9:00 am – 5:00 pm
Wednesday: 10:00 am – 5:00 pm
Friday: 9:00 am – 5:30 pm
Saturday: closed

Drive-Up Hours
Mon, Tues, Thurs: 8:30 am – 5:30 pm
Wednesday: 10:00 am – 5:30 pm
Friday: 8:30 am – 6:00 pm
Saturday: closed

Phone Hours
Mon, Tues, Thurs: 8:30 am – 5:30 pm
Wednesday: 10:00 am – 5:30 pm
Friday: 8:30 am – 6:00 pm
Saturday: closed

475 NW Hoffman Lane
Des Moines, IA 50313

1700 E Army Post Road
Des Moines, IA 50320
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Supervisory: Aaron Olson | Cara Harris | James Reasoner | Lee Roy Porter | Terry Jones

CONGRATULATIONS TO AFFINTY’S 2023
SCHOLARSHIP RECIPIENTS
Affinity's scholarship program is an opportunity for graduating high school seniors to 
receive financial assistance towards their continued education.

Scholarships were awarded to three students attending a 2 or 4 year college/university 
and three to students looking to enter a skilled trade, in collaboration with Des Moines 
Central Campus.

$9,000 in scholarships were awarded - $1,500 each to 6 separate students.

Recipients:
- Djemima Mulonda: Des Moines North 
- Roxana Barahona-Alvarado: Des Moines North
- Tessa Silberhorn: Des Moines Hoover
- Maci Lowe: Saydel
- Maymouna Azraq: Des Moines Roosevelt
- Cara Hoang: Des Moines Lincoln

DEPOSIT CHECKS IN A 
SNAP!
Did you know you can deposit checks in 
your account by simply taking a picture 
of them with your cell phone?

There’s no need to drive to the branch... 
just use the DEPOSIT feature in the 
free Affinity mobile app.    

COMING SOON...
Keep an eye out for our annual member
survey, arriving in inboxes around late July. 
Your feedback will help us provide the best 
products & services possible.


